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1- Will premium of my active policy change

because of this merger?

No, your policy will continue with same

premium till the end of term.

2- Will my premium be increased at the time of

renewal?

Renewal premium is dependent on claim
experience and other risk factor, so it can be
increased or decreased based on pricing at

time of renewal

3- Will Walaa keep offering same products as

MAA?

Walaa will continue to offer all of its existing
products and also will add MAA products to its

shelf.

4- For medical claims, will | encounter any issue

with the hospital?

There will be no change in claim process, and

you will be serviced well at hospitals.
5-  Who will service my policy after merger?
Walaa will be

customers
6- Will | receive any letter, call or e-mail about
the new changes and my rights

responsibility?

All existing clients of MAA will be informed and
contacted by Walaa. We will provide you all

the necessary information.

7- Dol need to provide Walaa any information to

keep receiving services?
No, your policy will
interruption.

8- If | have a new motor claim would it be

processed through Walaa website or MAA?

All services including claims will be processed
through Walaa, so use Walaa website for

submission of motor claim

9- If | want to renew my policy would it be

processed through Walaa or MAA?
It will be processed through Walaa

10- During the transitional period will the services

be ceased?
No, the services will
interruption

responsible to serve all

and

be served without

continue without
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11- Are Walaa’s branches going to provide MAA’s

costumer with the required services?

Yes, all MAA customers will be served by
Walaa staff.

Will we be provided with list of Walaa
branches and motor claim centers location?
You will be informed about our branches and
motor claim centers, and the same will also be
made available on our website.

What will be the new terms and conditions
from Walaa for our existing policies?

The terms and conditions of your existing
policies will not be changed.

How will we get to know the contact number
and details to raise complaints or ask
guestions?

Walaa contact details as follows:

Call Centre local/international

920001742

800119922

Email:walaa@walaa.com
Website:www.walaa.com

Walaa belongs to which family name?

Walaa doesn’t belong to any family, it is a
widely and publicly held company.

What will happen to my outstanding Claim
with MAA?

All outstanding claims will be processed by
Walaa.

Who will be the client manager or responsible
person for my corporate policy?

Walaa will assign a client manager to each
corporate account to service and attend the
transferred corporate businesses.

How Walaa will serve my Protection & Savings
policy, as Walaa doesn’t have license?

Walaa is getting Protection & Savings license
along with this merger, so there be no problem
is serving your policy.

If I'm currently having a policy wording issued
by MAA, will | need to have a new policy from
Walaa?

No, there is no need for a new policy.

Will the effective date of my current policy
change?

No, your existing policy coverage will remain
as is.

SV e 5 eV g AS 50 ¢ 5 )8 Al Ly s X ol b -12
fle Aalal) ULl
o Lo Ll o 5 ol Sy 55 s pa
s ASTY) Uil e
oY g la jrain Al saaall J&aY) g lag il al =13
il i 0
A8 5 da gl & owid ol dua ¢S o)
i) 5 s gl
ASlaall 7 jla s Jaly e e lanll dead L8 )
920001742
800119922
walaa@walaa.com: s xSy a )
www.walaa.com: s Sy a8 sall
?c—‘)[_ga.s‘).ﬁnﬂ)uneh (» =15
LeisS (A sball cpalill 6 5 48 5l e 22 Y
) G e daalie 4S5
i 4858 A ) cldUaal) Aallas s oS 216
Ly sadi il 5 o) ) CanS Gl 5 Y el ()
Tany
#Y 5 o sins ey Lty a5 A (A Ul S
: Leiallas 5 Lgtaal e
Omalll 3 5 A0l s pane (S gians o IS A £ Oleall 217
9elS ally dualal)
A0 U Gl aefABDe e oY 5 (i
(e LS g Alall 5 agiend W sy
(o Aaldll Gaalil) 485 5 Aadlaay oY 5 o s 28 -18
Y AS L8 o e el QA 5 dleal) il
flaiiall (e g gill 138 a8
el il e Jsanll Lo daadly Wl oY 5 0 56
Al ey Janyl s el e (3OULY da )
O3? e sthaall JRAIL il g Aallae 5 cliadd aud
AN (ol asa
& opali A8 5 CaMlie 4S5 J Gjaa Jla 8419
Baas Ay laal sale) Ll sl da el <)
Te 548 1l gal
b elle 5L Y
€ Aoalall il A8 5 Al ol siiew 8 220
DS oa LS Aonaalil) elivhas ¢t g ot OIS
N - Pp




